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18’ 1837
This agreement as to wages and working conditions, is 
agreed upon this lgth day of May, 1937, between Cities Service Oil 
Company, Socony-Vacuum Company, Pocahontas Oil Corporation, Sears- 
Roebuck & Company, Firestone Auto Supply and Service Stores of 
Cleveland, Goodyear Service, Goodrich Silvertown Stores and Sinclair 
Refining Company, and their employees who are members of and repre­
sented by Gasoline Stations Operators* Union No. 18378 and National 
Council of Gasoline Station Operators affiliated with the American 
Federation of Labor, which is recognized as a legitimate bargaining 
agency for its members.
That for the period of this agreement, the employees of 
the Companies in and around service stations in Cuyahoga County shall 
be classed as follows:
Managing Operators, Senior Operators, Junior Operators,
Part Time Operators, Specialized Operators,
Managing Operators;
Shall include all full time salaried service station 
employees who are invested with direct responsibility for operations 
of a station. Each salary operated service station shall have at 
least one (1) employee classed as Managing Operator.
Senior Operators;
Shall include all full time salaried service station 
employees who have been employed for one year or more.
Junior Operators;
Shall include all full time salaried service station 
employees who have been employed less than one year.
Specialized Operators;
Specialized Operators shall include all employees who 
are engaged in the following type of skilled labor; —
Class "A"
Power Prover (c Tune Up Service
Brakemen;------------ Any man who takes off or replaces brake shoes,
relines same, replaces cables or rods, over­
hauls cylinders, bleed lines, turns drums,and 
adjusts brakes.
Vulcanizers;--------- Any man who cuts down and builds up a repair
in casing.
Battery Men;--------- Any man who handles the charging equipment.
Takes apart, rebuilds batteries or adjusts 
acid or repairs batteries in any manner.
/
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Radio Men:— -------- Any man who installs, repairs or adjusts radios.
Shock Absorber Men:-- Any one to take off, repair, replace and adjusts
shocks. This shall not include any one who lubri­
cates or adjusts pressure nuts on shock absorbers.
Ignition Men----— — Any one to replace wiring, lighting systems. Re­
pair coils, points, etc. Any one who repairs a 
starter or generator motor or other electric 
motors, starter switches, or tunes or adjusts 
motors, timing, etc.
Class " B "-- — -------Change tires and repair tubes, install batteries
and battery cables, remove batteries from cars 
and replace same and connect and disconnect bat­
teries to and from charging lines, clean and ad­
just spark plugs, balance wheels, check wheel 
alignment, install fan belts, radiator hose, pull 
wheels, remove brake shoes, clean brake shoes, ap­
ply brake lining, installing accessories, defros­
ters, thermostats, heaters, radios (exclusive of 
repairing and adjusting) mirrors, seat covers, 
chains, repairing chains, road service and chang­
ing solid tires.
This definition shall not include operators who 
do any of the foregoing, incidental to pumping 
gas or lubrication work, or any Class "E" 
specialized operator who in on emergency may 
occasionally perform duties of Class "A" special­
ized operators.
Washers or Porters:
If washers or porters are required to do sales or lubri­
cation work, except in cases of emergency, their classification os an 
employee shall be immediately changed in accordance with the foregoing 
classification.
Wages
Managing Operator
The salary of the managing operator shall be a minimum 
salary of $121.25 per month, and he shall receive in addition to the 
foregoing salary, $5.00 per month for the second (2) full time operator 
working under him, and $2.00 per month for ed«h additional full time 
operator working under him. Each salaried service station will have at 
least one employee classified as managing operator.
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Senior Operator
Senior Operators shall receive a minimum sa.’.ary of #111.25
per month.
Junior Operator
Junior Operators shall receive a minimum salary of #91.25 
per month for the first six months of their employment and #98.75 for 
the next six months thereafter.
Specialized Operators
Specialized operators: Class ”A" Operators shall receive 
a minimum salary of #15,00 above the minimum salary of Managing Opera­
tors or a minimum of #126.25 per month.
Specialized operators: Class ”B" Operators shall receive 
a minimum salary of #111.25 per month during the first three months of 
their employment and thereafter shall receive a minimum salary of #5.00 
more than the minimum salary of Managing operator or #126.25 per month.
Part time operators shall be paid at a minimum rote of 
fifty cents per hour.
No wage contained in any of the foregoing paragraphs shall 
be construed as other than a minimum wage and no maximum wage shall be 
set up in any event for any class of employees. Existing rates of pay 
in excess of these minimum rates shall not be reduced.
COMMISSION STATIONS
Employees of Companies, who are working on a commission 
basis, shall take the same classification as at salary operated stations 
and shall receive a guarantee of not less than the minimum rates pro­
vided in this schedule for employees of the same rank, working on a 
salary basis. Commission employees shall be paid thoir full commissions 
for the respective months on the regular payroll dates for those months, 
but should the commissions received monthly for the annual period not 
equal the minimum annual salary for the same classification as applied 
to salaried employees, the commission employees shall be paid the deficit 
at the expiration of the annual period; however, if the total commissions 
received for the annual period exceed the minimum annual salary for the 
particular classification, there shall be no adjustments.
Hours of Labor
The hours of labor shall be a maxioam of forty-eight hours 
per week, with a six day work week, subject, however, to such reduction 
of hours or days per week as may be required by applicable statutory 
enactment effective during the period of this agreement.
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Seniority
In the event of necessity for the reduction of force, lay­
off will he made in the order of seniority and additions tc force will 
be in the same order, except that this clause shall not require the re­
tention or re-hiring of men in or, for positions for which they are not 
competent. Any dispute arising over rights of seniority shall be settled 
in the manner provided in this agreement for the settlement of disputes.
Uniforms
Wherever the employer requires employees to wear a type 
of uniform which is not suitable for wear while off duty and such uni­
form is not furnished at the expense of the employer, the employer 
shall set up uniform allowance of One Dollar and Fifty Cents ($1.50) 
per month per employee which shall be applied toward the purchase and 
peyment, replacement, cleaning and laundering of the uniform so required.
Shortages
All employees at service stations where metered pumps are 
in operation shall be checked on the readings of such meters. At non- 
metered stations, stick readings shall be used for checking purposes 
and an adjustment for variations at such stations shall be made monthly, 
based on the individual company's average experience for the same period 
of time as between meter readings and stick readings at its metered sta­
tions. Whenever a stock loss occurs at any station having non-metered 
pumps, the employee shall notify the management, in writing, of such 
fact. The employer must immediately cause to be made thorough and 
proper tests, such tests to be conducted jointly by the employees af­
fected, a union representative and representatives of the employer, to 
determine the cause of and responsibility fk-r the loss.
Vo deduction from pay shall be made until the investigation 
has been comcieted and the facts determined. If, upon the completion of 
these tests, and the application of remedial measures, a shortage con­
tinues to exist at non-metered stations, then until such time os metered 
equipment is installed, employees shall be allowed an ad-juetment up to 
one per cent (1$) of the gallonage at such stations for the current month, 
calculated on an average consecutive three month basis. 7/here an em­
ployee of such station ceases his connection with the company during any 
such three month period, then settlement shall be made on the basis of 
the everage for the three months immediately preceding the termination 
of such employment.
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Discharges to be Arbitrated
Any employee shall have the right to be represented by a 
representative of his own choosing in a case of a controversy over the 
discharge of said employee. The question at issue shell first be sub­
mitted to the local management of the employer and if not there satis­
factorily adjusted the aggrieved employee, or his representative, shall 
submit a statement in writing of the issue involved to the head of the 
department or ^division in which such employee is employed at the home 
office of the company. Should the matter not then be satisfactorily 
adjusted within ten (10) days after receipt of such statement, it shall 
be referred for settlement to a disinterested third party to be mutually 
agreed upon by the company and the employee’s representative. In the 
event the company and the employee’s representative shall fail to agree 
upon such third party within ten days (10) after receipt of such state­
ment, he shall be selected by the Director of Conciliation of the United 
States Department of Labor. The decision of such disinterested third 
party shall be final and binding upon the employer and employee. Nothing 
in this paragraph contained shall be construed to interfere with the 
right of the company to suspend or discharge any employee for just 
cause or for incompetency or for lack of work.
Settlement of Disputes
Any disputes except disputes over discharge, arising be­
tween the Union and the Company during the period covered by this 
agreement as to whether either party shall be complying with the terms 
of such agreement, shall be amicably adjusted if possible by the parties. 
In the event an amicable adjustment of the controversy shall not be 
reached within ten (10) days after a written statement setting forth 
the facts concerning the alleged violation of the agreement shall have 
been served by the aggrieved party on the other party, then in such 
event, the controversy shall be submitted by each party to a Board of 
Arbitration for decision by it, such Board to be selected as follows:
Each party shall, within five days after the expiration of the said 
ten (10) day period select an arbitrator and promptly notify the other 
party, in writing, of such selection. The two arbitrators so named shall 
then proceed to select a third arbitrator. In the event they shall fail 
to select a third arbitrator within five days after their selection, the 
third arbitrator shall be selected by the U. S. Secretary of Labor and 
the Director of conciliation of the U. S. Department of Labor. In the 
event either party shall within the period above prescribed, fail to 
select its arbitrator, such arbitrator shall also be named by the U. S. 
Secretary of Labor and the Director of conciliation of the U. S. Depart­
ment of Labor.
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Employees Elected to Union Offices
It is hereby agreed that employees (not, however, to ex­
ceed five in number or five per cent of the total number of employees 
of the company whichever is less, at any one tine) who are elected or 
delegated by the Union to its various offises or assignment shall be 
granted leaves of absences upon written request therefore stating the 
dates during which the employee is to be off duty. Provided, however, 
that such written request shall be served upon the employer uat less 
than five days prior to date of commencement of leave of absence and 
provided further that no leaves of absence shall be for period in excess 
of the following:
(a) For employees elected to union offices or assigned
by the Union to duty on collective bargaining committees - 
90 days in any one year.
(b) For other employees delegated to Union assignments - 
10 days in any one year.
Any employee on such leave of absence shall not be 
entitled to receive any pay from the company during the continuance 
thereof. Upon termination of the leave of absence such employee shall 
be returned to his former position and classification.
If any employee shall be elected to an office of the 
Union requiring his full time for more than 90 days he shall, upon 
written request to the company, be granted an indefinite leave of absence 
without pay, from his duties.
Upon the termination of his duties with the Union 
such employee shall be given the first available job with the company 
in his former classification, or if such job is not at the time avail­
able, the first available job in a lower classification. If such 
employee shall not accept such job when offered to hir he shall have 
no further rights under this provision. If such employee shall return 
to the company in a job of lower classification, he shall be promoted 
to the first available job in his former classification. Only one man 
shall be entitled, at any one time, to be on an indefinite leave of 
absence under this provision.
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Company Meetings
Company Sales and Service Meetings at which attendance 
is required shall be held on the company’s time. In the event that 
company sales and service meetings are not held on company time failure 
of employees to attend shall not be considered a demerit on their em­
ployment card.
follows:
VACATIONS
Vacations shall be allowed with pay to employees as
(a) Employees with one year of service or over, one week.
(b) Employees with four years of service or over, two weeks.
SEMI -MONTHLY I-AYMENT OF YiAGES 
Employees shall be paid st least twice each month.
FIFE-LITf BONDS
All premiums on fidelity bonds required by employer 
shall be paid by the employer and all cosh deposits or cash bonds 
now deposited in place of fidelity bonds shall be promptly returned 
to the employees.
CHECKING BETWEEN SHIFTS
All checking between shifts shall be done on employer’s 
time and all required "off drive” solicitations shall be done on em­
ployer’s time.
cost of FirrsiL'&y. examinations
The cost of all required physical examinations shall 
be borne by the employer.
SAFES AT STATIONS
All stations shall be equipped with safes. Except 
where time is allowed employees for so doing, the employer shall pro­
vide and be responsible for the banking of all company monies.
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( m u m s  closing
No employee shall be required or permitted to work be­
tween the hours of 6:00 A.M. and 7:00 P.M. on the day celebrated as 
Christmas Day, except for the protection of property and no person 
so required to work shall be permitted to sell any product or service 
of any nature between such hours. The employer will open, not to ex­
ceed ten per cent (10$) of its service stations located in Cuyahoga 
County between the hours of 7:00 P.M. and 12:00 midnight on this day.
APPLICATION 01’ AGREEMENT TO EMPLOYEES
This agreement shall apply to all employees of the 
company working in and around service stations in Cuyahoga County who 
are members of Gaeoline Station Operators Union #18378.
EFFECTIVE PERIOD OF AGREEMENT
THIS AGREEMENT shall becoiie effective May 17, 1937, and 
shall continue in full force and effect until May 17, 1938, and there­
after for yearly periods, unless notice is given in writing, by either 
party, not later than thirty (30) days prior to any such yearly termin­
ation date.
For EMPLOYERS For EMPLOYEES WHO ARE MEMEER3
OF GASOLINE STATIONS OPERA­
TORS UNION # 18378.
BY: __M«g« Bert____________
President.
BY:____UK. McLm.ty- ... ,
j r A V / .  MeLarty, Chairman BY: _________ E M .Q a n n a h _____________
Negotiating Committee Secretary-Treasurer
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